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INX InControl and INX InControl Mobile 
5.10 5.11 5.12 5.13 5.14 5.15 5.16 

Other product improvements 
include: 

• Defects addressed within the 
event and restricted events 

• Defects addressed within 
administration functions 

• Defects addressed with 
notifications and actions 

• Fix applied to duplicate items 
appearing in registers with 
multiple owners 

• Fix applied to viewing some 

risk assessments in risk 
reviews when 
'ShowRiskProcess' app setting 
is turned off 

• Fix applied where the work 
status field on an injury record 
was mandatory on creation but 
not on edit 

• Fix applied to calculating the 
severity rate when the effective 
date of an injury was in a 
different time period to the date 
of the event 

• Improvement to People Search 
screen loading time 

• Fix applied to workgroup 
selector not displaying correctly 
if the logged-in user had an 
apostrophe in their username 

• Fix applied where a person 
profile could not be deleted if it 
had been added as a 
supervisor on any other profiles 

• Fix applied to filter settings in 
ad-hoc reports could be altered 
by database maintenance 
routines 

 

Notifications updates 
From Version 5.9 onwards, 
notification emails are sent individually 
to each recipient rather than as a 
single email with multiple addresses. 

 
This change ensures that a send 
failure to one account does not 
prevent the email from being sent to 
other recipients and allows individual 
logging of email success and failure 
messages. 

 
 

Send immediate 
notifications for actions 
created in events, 
scheduled events and 
checklists 
Notifications can now be sent 
immediately for actions created 
in events, scheduled events 
and checklists.  
 
If a responsible person has 
been assigned and a due date 
has been set. 

 
Configure default 
workflows on the 

Workflow Administration 
page  
Default workflows can now be 
configured on the workflow 
administration page to ensure a 
valid workflow will always be 
available for a submitted event.  
 
The default workflow cannot be 
made inactive. 

 
View transition data in 
workflows 
Additional protection has been 
added to prevent malicious file 
uploads in the following 
locations: 

• Event documents 

• Scheduled Event 
documents 

• Injury documents 

• Action Attachments 

• Event Checklist 
documents 

• Register Item documents 

• Person profile 
documents 
 

Workflow Summary 
Information 

All users who have access to 
view an event report can now 
view the workflow transition 
data by hovering over the 
workflow step breadcrumbs. 

 

New fields added to ad-hoc, 
actions & ad-hoc, and event 
reports. 
A fix has been made on Ad-hoc 
Reports > Actions. Previously, the 
Ad-hoc Report only included 
Actions raised on an Event whose 
Workflow had an ERM assigned.  
 
This has been resolved and now 
all Actions will display in the Ad-
hoc Report regardless of Event 
Status or Workflow. 

 
Product performance, 
security and usability 
improvements 
Security-related bug fixes: 
• Added security to 

username, user ID and 
email address 

• Added security to security 
role (account role reader 
has been updated) 

• Added extra HTTP security 
headers to protect from 
malicious attacks 
 

Other product 
improvements include: 
• Events can no longer be 

closed without all Approvers 
approving the Event 

• Events are displayed 
“Currently in Approval” until 
all approvers approve the 
event 

• Action conditions can be 
added successfully through 
the checklist action tab 

• A fix has been made to stop 
the app settings resetting  to 
default value 

• A fix has been made on 
Event Actions.The ‘click to 
view attachments’ hyperlink 
was not working when there 
were multiple Actions on the 
Tab 

Product bug fixes and 
improvements include: 
• People actions tab is 

displaying all actions 

• Event reports: long 
description is limited to 
2,000 characters 

• System administrator can 
edit findings tab of Closed 
Event 

• Event Action notifications 
are being generated when 

they should be Event Report 
notifications 

• Event notifications are being 
generated with empty 
actions 

• Special characters not being 
decoded/displayed correct 
on read-only Event details 
page 

No new features or bugs 
introduced in Version 5.14 
release for INX InControl. 

Actions dashboard 
All users of the web application 
that have been assigned actions 
can now view them in one 
place on the landing page.  

 
Ability to define Checklists 

at company level 
Give administrators the ability to 
re-use checklists at the company 
level as well as define specific 
checklists for workgroups. 

 

Ability to make Responsible 
Organisation mandatory 
Give administrators the flexibility of 
making the responsible 
organisation mandatory when 
reporting an event per event type. 
 

Remove Reported 
Elsewhere fields from Event 

Report page 
Give administrators the flexibility of 
removing the Reported Elsewhere 
field when reporting an event. 
 

Remove Reported 
Elsewhere fields from the 

Exposure page and Reports 
Give administrators the ability to 
remove the Reported Elsewhere 
fields from the Exposure page and 
Reporting. 
 
The Exposure page has a 
checkbox per line item to include 
events Reported Elsewhere.  
 

Other product 
improvements include: 
• Stability improvements 

• Injury management SSO 

• Refreshing the InTray 

• Event Summary report to 
show the correct 
ReportedBy name 

 

INX Sitepass integration 
with INX InFlight and INX 
InControl  
Centralise the management of your 
workforce and ensure information 
is consistent across your business 
platforms by integrating the profiles 
of your connected contractors, 
team members, and visitors in INX 
Sitepass with INX InControl and 
INX InFlight.  
 

Other product 
improvements include: 
• Inactive workgroups no 

longer default when 
submitting an event report 

• Create new event reports 
when risk consequence 
codes do not have a 
description 

• Workgroup sequencing in 
Company Level selector 
now consistently uses the 
sequence in Workgroup 
Details 

• Reporting service cleans up 
temporary files correctly 
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INX InFlight and INX InFlight Mobile 
5.10 5.11 5.12 5.13 5.14 5.15 5.16 

Telstra SMS provider 
integration 
The first phase of this functionality 
allows you to send messages via 

the Telstra SMS service. 

 
Send SMS messages to any 
or all passengers 
Once SMS sending is configured, 
users can simply go to the Flight 
Bookings tab and select any or all 
of the passengers they wish to 

send a notification to, and select 
Send Notification. 

 
Set traveller’s preferred 

contact method 
A new setting has been added to 
Personal Details which will allow 
users to define how a traveller 
wants to receive notifications.  
 

Choose list of recipients 
and edit body of email in 
Flight Bookings tab 
The existing ability to send emails 
to individual travellers from the 
Flight Bookings tab has been 

improved so users can choose a 
list of recipients and edit the body 
of the email within the system 
before sending. 
 

Notification Status 
A new Notification Status icon, 
visible on the flight bookings tab, 
shows status of when and how a 
passenger on a flight has been 
notified. 
  

Product bug fixes and 
improvements include: 
• Select booked flights from 

any date 

• Include the flight time in 
Evacuation Report 

• Update to ad-hoc reports 
displaying on flight manifest 

• Updates to cleaning 
calendar 

• Update commercial travel to 
exclude date of birth as a 

mandatory field 

• Scheduler maintenance 

• Updates to booking groups 
 

Manage several 
accommodation types 
across multiple sites with 
Accommodation Planning  
You can manage a wide variety of 
accommodation types that may be 
distributed across multiple 
locations.  
 
Accommodation Planning enables 
managers and planners to enter 
staffing, roster and room 

requirements for upcoming 
projects and visualise whether 
there will be accommodation 
available at that time.  
 
Planning considers the current 
staffing requirements (baseline) 
and proposed projects to compare 
accommodation supply with 
demand and highlight future 
shortfall.  
 
Once forecast demand has been 
secured, short term bookings can 

be made directly from the plan. 
 
Product bug fixes and 
improvements include: 
• Default page sizes do not 

revert on upgrades 

• Sort Person Profile 
attachments by date 

• Updates to accommodation 
no-show report 

• Updates to visibility of 
current person workgroup 
on check-in/check-out page 

• Cleaning rosters are now 
set to build if configured to 
be over the R&R period 

Journey reschedule 
With this new feature, rebooking 
the entire journey for an individual 
or a group takes less than 30 
seconds, down from 25-minutes 
and saving significant 
administration time.  

 
Product bug fixes and 
improvements include: 
• Select booked flights from 

any date 

• Updates to ‘other flight 
required’ issue where a 
person can be booked on a 
flight that does not relate to 
home to work (or vice versa) 

• Updated SMS functionality 
where the System will 
automatically reprovision 
the account with Telstra. 

• Once a person has been 
marked as checked-out/ 
checked-in, you can now 
mark them as a non-
departure 

 

Set future time period to 
individual’s access to 
workgroup 
This updated functionality enables 

the administrator to set a future 
time period to an individual’s 
access to a Workgroup for 
example: 0 = immediate effect, 1 = 
today + 1 month, 2 = today + 2 
months 
 

Manage meal requirements 
A new administration page to 
manage meal requirements has 
been developed, which can be set 
with a Rate Type, Rate Code or 
applied against the Work Status 
Code.  
 
This can be turned on as 
required; please contact Support 
for further information. 
 

Cleaning comments 
displayed on cleaning 
calendar and schedule 
Cleaning comments will be 
displayed on the Cleaning 
Calendar and Schedule, with a 
triangle to indicate when a 
comment has been made. 
The source of a cleaning 
scheduled can be clearly identified.  
 
The schedule could be created 
from one of the following sources: 
cleaning roster on the room, 
cleaning roster mapped to the 
person, A combination of the two 
mentioned above, Multiple 
cleaning rosters mapped together. 
 

Product bug fixes and 
improvements include: 
• For a complete list of bug 

fixes in Version 5.13, see 

the full version of our  

release notes. 

 

No new features or bugs 
introduced in 5.14 release 
for INX InFlight. 

INX InFlight Mobile 2.0 
release 
Our new mobile application now 
has simplified, more secure, 

access management, updated 
itinerary, travel information, and 
personal information for each user. 
 

Sensitive fields 
This new feature enables the 
Administrator to configure certain 
fields, including custom fields, to 
be marked as ‘sensitive’.  
 
This will result in these configured 
sensitive fields to be hidden from 
view on the Person Profile for Non-
Admin users. This feature also 
extends to Reports. 
 

Other worksite field in room 
bookings page 
This field was previously available 
within ad-hoc bookings only and 
has now been added to the 
‘Room Bookings’ page.  
 
It will be visible in multi-site 
environments only, and a faster 

experience in keeping 
accommodation booking 
information up to date. 
 

Product bug fixes and 
improvements include: 
• Auto build 

• Fails in flight reschedules 

• Incorrect information 
between flight manifest and 
flight calendar 

• Admin Passenger Manifest 
output was disabling 
Booking Preference 

• Group Maintenance update 

INX Sitepass integration 
with INX InControl and INX 
InFlight  
Centralise the management of your 

workforce and ensure information 
is consistent across your business 
platforms by integrating the profiles 
of your connected contractors, 
team members, and visitors with 
our INX Sitepass integration with 
INX InFlight and INX InControl. 
 

Integration with INX 
+Advanced Cleaning 
Since every worker needs a clean 
room, clean towels and fresh linen, 
and companies need changeovers 
to be efficient and seamless, we 
have introduced an integration with 
INX +Advanced Cleaning to 
provide real-time support in the 
field. 
 

Product bug fixes and 
improvements include: 
• Fix to cache in Site Entry 

Requirements settings 

• Fix to time zones in the 

Rooms Required page 

• Fix to display in Room 
Details 

• Fix to profile duplication in 
Serko integration 

• Fix to autobuilding flights 

• Fix to rescheduling flights 
feature 

• Updates to Camp 
Administrator 

• Improved Flight Calendar 
page performance 

• Improved People Search 
page performance 

• Fix to paging in People 
Search page 

• Improved performance of 
configurable maximum page 
count - Person Search and 
Group Maintenance 

• Improved performance of 
Room Booking page for ad-
hoc bookings 
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INX InForm   
6.0 6.1 6.2 6.3 

New features 
• New dashboards and reporting tool 

• Bulk editing of task schedules 

• Drag and drop documents 

• Improved user interface design  

• Works in more browsers, including Google Chrome 

• Product security improvements 

New features 
• The ellipsis in the Registers will now display the 

document count 

• Improvements have been made to the Task Scheduler 

• Enhanced filtering capabilities have been enabled in the 
Communications Register and on several Standard 
Reports 

 
Home page improvements 
• Updates to the Task Overdue Counter 

• Dashboard is now click through 

• New 'My In Tray' for users to manage their Tasks 

• Ability to upload Site Logo(s) for use in reports 

• Additional custom data field types such as checkbox, 
large text and multi-select. 

 

Performance enhancements and bug fixes 
• Tasks: Including a due date is mandatory to validate 

• Task verifier is now displayed 

• Update to ‘Field Types’ in: Condition Summary Report 
and Obligation Summary Report 

• Update to ‘Add Site Filter’ in Complaints report 

• Task Changes report 

• Events-Conditions report 

• Obligation Status report 

• Conditions Non-Conformances report 

• Stakeholder gender has been amended to a pre-
defined list 

• Improved performance to Conditions 

• Improve performance for fetching Conditions 

• Tooltip displaying for conditions 
• Target date and date custom fields created 

Logging 
We have introduced a new functionality that will record all logs 
and actions done in INX InForm. You can log all issues and bugs 
happening in the system, allowing us to provide better support 
and resolve issues quicker. 

 

SSO Capability 
Single Sign On (SSO) using the Auth0 platform is available.  
 

Window Services improvements  
We have improved the Windows Services to ensure that, in the 
case of an issue with the service, they will automatically restart 
and continue to function correctly. 
 

Migration reliability improvements 
We have updated the migration process. The software will 
ensure user migration only occurs once and better handle 
migration failures. 
 

Security improvements 
We have added and improved security around the API. 

Note: A requirement exists for SSL certificates (self-signed ok), 
even for Test environments. 

Bulk actions to reassign ownership and responsibility 
Bulk action capabilities across obligations and tasks. 
 

Conditions: Added site filter to the home screen 
We have added a new option to the top of the dashboard that allows you to 
filter statistics based on the site or sites they select. With this new option, you 
can now view specific metrics tailored to your business operation or 
organisational site. 
 

Dashboard: Added a "Records with inactive users" pane 
A new dashboard pane has been added to make it even easier for compliance 
managers to stay on top of their obligations and tasks. This improvement will 
enable users to quickly identify any obligations or tasks that are assigned to 
inactive users. 
 

Conditions: Obligation-Condition conformance improvements 
This improvement allows Conditions to be tagged as conformant, regardless of 
whether any current or historical tasks are overdue. This enhancement 
enables you to assess conformance independently and provides you with 
greater flexibility in managing their data. 
 

Tasks: Cloning a task to save time 
You can now clone existing tasks, making it easier and more efficient to create 
new tasks that are the same. This allows the user to replicate the main task 
details, linked topics, conditions, stakeholders and communications under the 
relationships tab with just a few clicks. 
 

Tasks: Configurable overdue task notification reminder emails 
You will now have better control over how often they receive overdue task 
notification emails, so you are not inundated with notifications for low-priority 
tasks. This new administrative option will allow you to focus on the most 
important tasks.   
 

Communications: In context configuration of stakeholders 
You can now create new individual and group stakeholders seamlessly while 
adding a new communication record. You will no longer have to worry about 
abandoning your work halfway through. 
 

Reports: A new communication report is available 
We have added a new Communication report to our list of standard reports, 
which will provide you with a comprehensive overview of all Communications 
received during your specified period. 
 

Reports: Major review of the Task Calendar report 
The Task Calendar report has undergone some major improvements to make 
it even more user-friendly and complete. You can now easily extract and view 
a clean calendar of tasks to complete, making it easier to review and stay 
organised (e.g. on a cubicle wall). 
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Reports: Overhaul of all INX InForm standard reports 
We have implemented various formatting improvements across all reports, 
including standardising the UTC conversion code to ensure that dates and 
times are displayed relevant to your time zone (where appropriate). 
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INX InTuition  
5.10 5.11 5.12 5.13 5.14 5.15 5.16 

Training Events – People 

Filter 
To streamline the process and 
improve usability when managing 
training events, the internal 
Workplace, Trainer and Assessor field 
options will, by default, filter to people 
with workgroups linked to the 
company level on the course.  
 
A checkbox has also been added to 
allow the user to bypass the default 
filter and select a trainer or assessor 
from any workgroup. 

 
Product bug fixes and 
improvements include: 
• Automate extra configuration 

steps post Moodle deployment  

• INX Connect integration 

• INX InTuition - Scheduled 
Training Events 

• INX InTuition - Matrices - 

Remove Excel tool tip stating 
250 cols 

• Replace the remaining INX 
Assessor dropdown calls INX 
InTuition 

• Apply Globalisation of labels in 
Training, Scheduled Training 
Events screens 

• HTG: customise the Returning 
User form to make Home 
Phone not required 
(mandatory) 

• LMS: Course completion 
certificate integration now 
accommodating timezone 

• Person Settings tab - error on 
save resolved 

• Modal dialog Save and Close 
buttons are missing icons 

• Apply updated SQL Server 
stored proc for MRL Hotifx for 
Capability Matrix performance 
issue 

• Deactivation exclude off-site 
rosterdays 

• LMS: Course completion 
requires certificate generation 

• LMS: User profile validation - 
Induction Type column 

Training Event 

improvements 
Enhanced user experience for 
Training Event, Course and 
Compliance, Competency and 
Procedure (CCP) management. 
 

Expired/Inactive CCP 
Management improvements 
Consistent handling and 
enhancement updates around how 
Expired/Inactive statuses are 
handled and displayed within the 
system.  

 
Health check reports 
Reports have been created to 
provide visibility of data health 
between INX InTuition and INX 
+LMS 
 

Report security 
Enhanced security for standard 

reports include:  

• Improved management of 
user’s security permissions 
to be able to run standard or 
ad-hoc reports  

• Apply user’s Company Level 
Security to determine what 
data is or is not displayed 
within Reports 

 
Other product 
improvements include: 
• Additional filters added to 

Skills Matrix. 
• The Person Competency 

Attachments feature has 
been enhanced to enable 
attachments of multiple 
active documents 

• Added integration with the 
new Assessor and 
Onboarding Applications 

• Minor enhancements and 
defect resolutions 

 

Product bug fixes and 

improvements include: 
• Scheduled Event Report 

email has been fixed 
• A fix has been made to 

stop the app settings to 
reset to default value 

 

Product bug fixes and 

improvements include: 
• Security update, Microsoft 

Katana component for Open 
Web Interface has been 
upgraded to resolve security 
vulnerabilities 

• Increased decimal precision 
of Sample Values 

• Updated Telerik framework 
to latest version (UI for 
ASP.NET AJAX 2020 
library), inheriting a host of 
improvements available 
within the latest release 

Integration with Moodle 

LMS. 
The INX InTuition-Moodle 
integration provides 
synchronisation of users, 
procedures, courses and course 
completions between both 
platforms.  
 
The integration is designed to 
eliminate as much administrative 
overhead as possible. Moodle 
handles real-time online course 
and procedure delivery feeding 
back to INX InTuition - the source 
of truth. 
 

Product bug fixes and 
improvements include: 
• Improved INX InTuition 

integration with the latest 
Moodle 2021 version of 
Moodle (Moodle 3.11) 

• Procedure revision added in 

INX InTuition automatically 
updates Procedure. 

• Library in Moodle 

• Moodle user profiles easily 
created from active INX 
Profiles 

• Profile Sync Report of INX 
Profiles which did not sync 

to Moodle and the reasons 
why 

• Moodle courses easily 
created from online courses 
defined in INX InTuition 

• Moodle courses can be 
linked to a Procedure only 

• INX Profiles efficiently 

award compliances, 
competencies and 
procedures from Moodle 
Course  completions 

• Improved online training 
reports 

• Improved Training Room 
capacity management 

• Improved performance 

when viewing Person 
Profile, Role Status and 
Competency screens 

Product bug fixes and 

improvements include: 
• Allow training events to be 

scheduled for a length of 
more than seven days 

• Move the 'Add' CCP 
requirement to role from 

bottom to top 

• Ability to drag and drop 
attachment for Person 
CCP's 

• Maintain Role Requirements 
Screen filters 

• Add the ability to clone a 
Role and its linked CCPs 
Requirements 

 

Moodle & Assessor 

integration improvements: 
• Workgroups now sent to 

Assessor to support Mutli-
Site initiative in Assessor. 

• Performance improvements 
applied to Training API 
allowing more efficient 
integration with Moodle, 
Assessor and Site Pass. 

 
Product bug fixes and 
improvements include: 
• Special characters and 

letters from non-English 
alphabets used in 
Workgroups now correctly 
display in reports.  

• A user of security level Sub 
Editor is now restricted from 
viewing Procedures Held 
and Procedures Required 
Tabs. 

• A user of security level 
Unassigned Reader or 
Reader are now restricted 
from updating Procedure 
Folder Locations. 

• A user of security level 
Unassigned Readers, 
Readers or Sub Editors now 
have Read Only access to 
risk assessment to all roles 
within a system. 

 
• The Roles summary page 

now only shows 
appointments for active INX 
Profiles only that hold the 
role. 

• Training Events 
Nominations declined by an 
INX Person no longer show 
on their Calendar. 

• Cancelled Training events 
no longer appear in the 
Nomination dropdown when 
adding new Nomination for 

the related course. 

• There is now ability to delete 
attached documents when 
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displaying when "Display 

Induction role" set to hidden 

• LMS: Certificates are now 
generating when a course is 
completed and now integrate 
with INX InTuition 

• Save button is now working 
under Add New Role/Edit Role 
under Roles.  

• Fix applied to older copy of 
'LMS INX Procedure 
Synchronisation task'  

• Refresh button and CCP filters 
are not consistent on Home 
Page graph 

• Course > Competencies 
hyperlink is now navigating to 
the correct Competency 

• Course > Competencies 
element now sets as active 
when linked to course 

• Clean up of TMX from INX 
InFlight has enabled Test 
Person Details tab to work 
correctly  

• Under Courses > Update 
Training Event, inactive 
competency elements on a 
course are no longer being 
considered 

• Under Course > Training Event 
Update, inactive  

• LMS: Error message no longer 
displays when Sync > Save 
Changes is selected under 
Profile Validation 

• LMS: Under Person Profile > 
Site Contact, user account 
details can be viewed when the 
employer is the same on 
Document Validation page.  

• Fix applied to role hyperlinked 
on Person Role status tab.  

• Improvements to Capability 
Dashboard > Competencies 
filter 
 

editing/viewing assessment 

documents of a 
Competency record. 

• The Procedure Required 
Ad-hoc report no longer 
displays the procedures for 
a Person if the linked role is 
inactive/expired. 

• The Compliance 

Competency Procedure 
Variance report excludes 
non-mandatory & 
developmental CCPs in the 
calculations for % 
competent (or compliant). 

• The 'Person Role Status' 
report has been corrected to 

show accurate Expiry Dates 
for those CCPs which have 
expiry periods with 
decimals. 

• The 'Needs Matrix' and 
'CCP Variance' report has 
been corrected to show 
accurate Compliance levels. 
Compliances which are 
about to Expire for a Profile 
are now considered as 
Complaint in Needs Matrix 
and CCP Variance report. 

• The Competencies Held 
(Ad-hoc) report has been 
corrected to show accurate 
assessed date for 
competency elements 
attained. 

• Attachments from an INX 
Profile can now be 
downloaded in bulk. 

• When adding a new Person 
Profile, the user is now 
reminded to assign a Role 
to the new Person Profile. 
This is controlled by a Site 
Details setting "Enable Role 
Reminder Message When 
Saving User". 

• An alert message now 
notifies the User if they are 
unable to add a competency 
due to its pre-requisite 
Competencies/Compliances 
not being met. 

• Notification emails expiry 
dates have been corrected 
when sending a list of 
expired or about to expire 
CCPs. 
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INX InHealth  
5.10 5.11 5.12 5.13 5.14 5.15 5.16 

No new features 
or bug fixes 
introduced in 
5.10 release for 

INX InHealth. 

Other product 
improvements 
include: 
INX InHealth Version 
5.11 updates 
resolves security 
vulnerabilities.  

 

No new features or 
bug fixes 
introduced in 5.12 
release for INX 

InHealth. 

Product bug fixes and 
improvements include: 
• Microsoft Katana 

component for Open Web 
Interface has been 
upgraded to resolve 
security vulnerabilities 

• Increased decimal 
precision of Sample 
Values 

• Updated Telerik 
framework to latest 
version (UI for ASP.NET 
AJAX 2020 library), 
inheriting a host of 
improvements available 
within the latest release 

Security improvements 
• Restrict users to their own site regardless of administrative privileges.  

• Added security detection to Ad-hoc Reports and Ad-hoc Report Types to ensure only users 
have appropriate permissions. 

• Added the ability to view the Hygiene Sampling calendar as part of the Occupational Hygiene 

role permission.  

• Hashed out the Person Name field in the Exceedances tab of the Similar Exposure Group 
(SEG) Details screen when a user has access to the SEG Register but does not have either 
Clinic Register or Occupational Hygiene permissions. 

• Improved security by removing the ability for a user with Administration privileges to elevate 
their own security permissions. 

• Ensured the alert icon is not displayed on person medical conditions or medications tabs in 
Person Details if the user does not have the necessary security granted. 

• Removed ability to see people unallocated to a SEG on the Clinic Overview page if the user 
only has Clinic Overview permissions and lacks Occupational Hygiene and/or SEG Register 
permissions. 

 

Clinic improvements 
• New panel on the Home screen that shows recent (last 30 days) and upcoming (90 days) 

requested and booked consultations and allows the user to edit Requested appointments. 

• New Request Booking button on the Home screen, allowing general INX users to request 
bookings without a specific security role assigned. 

• Enabled editing of the Consultation date-time and Assessment Type during the Consultation, 
so adjustments can be made in real-time. 

• Added ability to place 'Next Date' for clinic visits including visibility of roster particulars. 

• Implemented optional [Save and Next] button on the Evaluations tab of a Consultation to 
improve user experience navigating through multiple evaluations. 

• Deleting a Consultation previously required many fields to be cleared first. This has been 
improved so only attached data needs to be removed, making it easier to delete test 
Consultations and Consultations that have only just started. Completed Evaluations will stop 
block Consultations from being deleted, which will be addressed in the future. 

• Added ability to link Compliances to Health Monitoring Tests that automatically flow through 
to INX InTuition, including add a checkbox as the compliance trigger. 

• Changed compliance date from Consultations to be based on the Booking date rather than 
Close Out date, to account for situations where the Close Out might not occur for some time 
after the consultation. 

• Fix applied to blank document being downloaded on the Evaluations tab of a Consultation 
prior to navigating to a different tab and implemented save check. 

 
Hygiene improvements 

• Added error checking of mandatory Roster details within Sampling Events. Without roster 
details, adjustments do not calculate correctly. 

• Miscellaneous improvements around SEGs including improvements to the SEG Register grid 
and search options as well as adding the SEG Code to the SEG Name in any place where 
the Code is not already displayed. 

• Added options to filter by and highlight exceedances within the Hygiene Data Viewer. 

• New improvements to the Hygiene Data Viewer display, including number/text alignment and 

handling of large and special characters. 

• Enhanced Sample Events so that void samples do not prevent the Sample Event from being 
closed out where the number of valid samples is less than the minimum sample size. 

No new 
features or bug 
fixes 
introduced in 

5.15 release for 
INX InHealth. 

No new features 
or bug fixes 
introduced in 
5.16 release for 

INX InHealth. 
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• Added colour contrast logic to the Data tab in the Sample Event Details to ensure readability 
of text based on the background highlight colour as specified in the Administration area. 

• Fixed tooltip size in Sample Events that rendered the tooltip unreadable. 
 
Miscellaneous bug fixes 

• New ability to drag and drop documents and attachments into the browser instead of 
requiring the user to select the file system and navigate to the file in a browser control. 

• Enabled better application logging including logging to the Sumo engine so that INX Software 
can better support clients who experience issues. 

• Enabled users to allocate a person to a SEG from within the Person Details screen on the 
SEG tab or Clinic Overview, as long as they have the relevant permissions. 

• Fix applied where documents linked to Inactive persons could not be downloaded and were 
listed as 'not found'. 

• Fix applied where Person Workgroup is not updated after the second save on the Person 
Details page. 

• Fix applied to where refreshing the Preview tab in Adhoc Reports may report an error in the 
Microsoft .NET Framework while trying to load assembly. 

• Fix applied where arrow disappears in Exposure Group Allocation when the user changes the 
page size to 50. 

• Fix applied to Medications and Medical Conditions pertaining to people who have never been 
involved in a Consultation were not showing on reports. 

• Fix applied to implementing a new INX InHealth instance would sometimes not correctly 
synchronise and encrypt the link to all persons from the INX Core database. 
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INX +Process  
5.10 5.11 5.12 5.13 5.14 5.15 5.16 

Multi-level approvers 
Implementing the ability to have: 

• From zero to four approver 
levels 

• Approvals in consecutive 
order 

• Can select an approver for 

that level, or allow anyone 
in that level to approve\Set 
approval group 

• First to approve pushes the 
workflow through to the 
next stage 

• Set approvers for a 
workflow to zero allowing 
you to skip that stage 
entirely 

 

Book manually 
The addition of a ‘Book Manually’ 
buttonin the commit stage of a 
Mobilisation, Change Roster/New 
Booking and Cancellation 
workflows.  

 
It is used to close out a request 
but not process the bookings 
within the workflow. This will be 
used by administrators who will be 
doing the booking directly in INX 
InFlight. 
 

Existing compliances 
When a traveller has a valid 
compliance and an attachment 
has been requested through site 
entry requirements, +Process will 
not stop the workflow as it now 
recognises this compliance has 
been achieved. 
 

Roster preview 
To allow Initiators to view an 
entire proposed request, we have 
added the short term booking to 
all roster previews. 
 

Product bug fixes and 

improvements include: 
• Delegate approvers fix 
 

Custom Fields 
• Extended functionality to 

include custom fields. 
Custom fields set up in INX 
InFlight will now be visible 
through INX +Process. 
Clients can choose to turn 
these fields on/off. 

• Automatic updates of INX 
InFlight profiles upon 
workflow commitment. 

 
 
Product bug fixes and 
improvements include: 
• Performance update on the 

INX +Process person 
search page 

Product bug fixes and 
improvements include: 
• Proposed line now shows 

when a booking goes over 
month end in the Change 
Roster Workflow 

• Ensure proposed line is 

displaying in the Cancel 
Bookings Workflow when 
the Start/Seed dates are in 
the future 

• Ad-hoc Room Bookings 
updated to remove on 
commit and flows into the 
Room Defrag in INX 
InFlight. 

• Update to duplicate profile 
error message 

• Ensure Employee ID 
maximum length of 20 
characters is enforced on 
commit 

Create Profile Workflow - 
Additional workflow which allows a 
profile to be created within INX 
InFlight can also be requested 

and deployed. 
 
Workflow Security 
A new security config has now 
been added next to the Role & 
Class Value in User Management. 
Enabling the User to have 
relevant security to specific 
workflow(s). 

 
Product bug fixes and 
improvements include: 
• In the Workflow > Search 

Person Profile component, 
the Date of Birth data now 
displays correctly when the 
server is in a different time 
zone. 

• In Workflow > Stage 

Summary, you can select 
any of the tabs when 
viewing the Stage 
Summary and then 
selecting the transition 
button, will no longer cause 
an error to display. 

• In Workflow > Person 
Details > Person Custom 
Fields where a special 
character has been used in 
the Label of the field, this 
will now render correctly. 

• In Administration > 
Delegation, you will now be 
able to delegate to another 
person with the same Role 

without restriction of the 
Class Value assigned. 

No new features or bugs 
introduced in 5.14 release 
for INX +Process. 

Auto delete draft workflows 
in bulk 
A system setting to remove draft 
workflows after a certain number 
of days has been added to this 
version of INX +Process.  
 

This removes the need for an 
administrator to open each 
individual workflow to remove it, 
rather the system will now remove 
the draft workflows automatically. 
 

Control number of days 
workflows appear in InTray 
A setting has been introduced to 
set the number of days to display 
the following workflow statuses 
in the InTray: 
• Committed workflows 
• Cancelled workflows 
• Declined workflows 

 
By default, the setting is 28 days, 
but this can be set to any number. 
A different number can be 
assigned to each status.  
 
After the number of days, the 
workflows in the statuses outlined 
above, will no longer appear in the 
InTray. 

Warning messages added 
to INX +Process workflows 
Every worker needs to ensure 
where and when they’re getting to 
site and this is a complex 
operation that needs to run 
smoothly. We have added a 

warning banner to INX +Process 
workflows so you can be alerted 
when booking a worker on 
another flight on the same day. 
 

Fix to pagination in 
Workflow Request search 
We have applied a fix to errors 
experienced in the pagination on 
the Workflow Request search 
page. You can now view all 
results of a search and navigate to 
the next page of the search 
results panel. 
 

Fix to refresh of Site Entry 

Requirements 
You can now retain data in the 
Site Entry Requirements stage on 
the Mobilisation Workflow. As long 
as your requirements are 
successfully saved before the 
page is refreshed, the data will be 
retained. 
 

Fix to Workflow Requests 
search results view 
You can now see the available 
columns in the Search Results 
grid on the Workflow Requests 
Page 
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